


Going Dutch 


Start your export journey with Royal Mail 


Online shoppers in the Netherlands are open 
to new products and many look to the UK 
for innovative trends. As English is widely 
spoken, it’s a market that’s open for export. 


Your growth opportunity 

The Netherlands is the UK’s 3rd largest export 
market. The value of British eCommerce exports 

in 2019 was $14.5 billion. 

Now is the perfect time to start your export journey, 
as revenue for British exports is expected to grow 
to $15m by 2023. 

Market penetration stood at 84.9% in 2020 and is 
expected to hit 91.1% by 2024, with the average 
total revenue per user amounting to $1,096 a year. 


Sources: IPC Online Shopper Survey 2018. 


Popular imports 


UK food and drink, travel and tickets, 
consumer electronics, computer hardware 
and software, clothing and footwear 


Popular online stores 
Bol.com, Wehkamp, Coolblue 


Popular ways to pay 
PayPal, MasterCard, VISA 


Their preferred delivery location? 


Home is preferred, followed by parcel shop, 
Post office or central collection depot. 


Available at www. ipc.be/services/markets-and-regulations/cross-border-shopper-survey/2018 
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Ready to export? 


We work closely with postal partner couriers 
in each country for the best customer 
experience, delivering to over 230 countries 
and territories worldwide. 





